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SYSTEMS INTEGRATION MANAGER • BUSINESS SYSTEMS ENGINEER • SYSTEMS ANALYST • 

WEBMASTER • DATABASE SPECIALIST • ART DIRECTOR/EDITOR • TECHNICAL ILLUSTRATOR •  
 
Systems Integration Manager:   I am the lead systems analyst and database administrator for 
the campus student management system.  Developing and leading inter-departmental projects 
like the SACS SharePoint team web portal are my specialty.  I have had the experience of 
managing of a department of 3 full time IT professionals and 2 contract programmers.  I kept 
projects on time and under budget.  I have proven proficiencies in client / server network 
applications like Jenzabar CX, Microsoft Office SharePoint Server and Dot Net Nuke.  My 
experience with enterprise applications includes deployment, support, and troubleshooting.  I 
have designed syllabi and taught staff and faculty technology workshops.  As Systems Analyst 
for the campus wide administrative system, Jenzabar CX, I maintain the HP-UX server.  
Providing the additional network support for the campus local area network and wireless 
network helped my staff during rush projects.  I set up and maintain Microsoft SQL, Oracle and 
MySQL servers and databases.  
 
Business Systems Engineer:   I was the lead member of the Business Support Group that 
maintained computer and printer equipment used throughout the 800,000 square foot 
shipping warehouse.  As web master I trained content providers to develop department web 
portals.  As part of a cost cutting project I developed easy to use online web-based inventory 
and shipping reports.  I was the Administrator the Aristo small package system for the Rivergate 
Distribution Center. I administered and developed catalogs for users and wrote reports using 
Cognos Impromptu 
 
Database Specialist:  I was a member of a team that developed the part attribute system for 
generating automated parts lists that cut pump engineering search time by 50%.  I help 
coordinate Sulzer Pumps' transition to Visibility's materials resource planning (MRP) software.  
Using an Oracle database I administered catalogs for users and wrote reports with Cognos 
Impromptu. 

Education 
• Criss College, Santa Ana, California, Mechanical design and computer aided drafting 
• California State University at San Diego, San Diego, California 

Employment History 
Huston-Tillotson University, Austin, Texas ... Systems Integration Manager ...... 1/2008 - Present 
Education Online ................................................Server administrator ............. 6/2009 - Present 
Huston-Tillotson University, Austin, Texas ........... Interim IT Director ............. 12/2007 – 1/2008 
Huston-Tillotson University, Austin, Texas ................ Webmaster .................. 7/2004 – 12/2007 
Columbia Sportswear, Portland, Oregon ........ Business Systems Engineer ........ 9/1999 – 6/2002 
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Sulzer Pumps, Portland, Oregon .......................... Database Specialist .............. 9/1991 – 6/1999 

 

Enabling Technologies 
Development Tools:  ..........................Cognos Impromptu, Visual Studio 2005, Adobe Go-Live, 

Adobe Flash, Adobe Dreamweaver 
Programming Languages: ..................VB.net, HTML, SQL 
Server Applications: ...........................Microsoft Office SharePoint Server, Microsoft Information 

Server, Apache Web Server, Joomla, Dot Net Nuke, 
Tomcat, Jboss, Microsoft Exchange, Domain Name Server, 
SendMail 

Databases: ..........................................Microsoft SQL Server 2005, Oracle, MySQL 
ERP/CRM: ...........................................Jenzabar CX, Manhattan Associates WMS Pick, Aristo, 

Visibility 
Productivity Tools: .............................Microsoft Office 2007, Adobe Photoshop, Adobe InDesign, 

Adobe Illustrator, Microsoft Project, Microsoft Visio 
Operating Systems: ............................Windows Server 2003, Windows XP, MacOS X, Windows 

Vista, UNIX, HP-UNIX, Linux, BSD, Redhat Linux, AS-400 
Networks: ...........................................TCP/IP, 802.11 Wireless 
Methodologies: .................................. ISO 9000 Total Quality Management (TQM), Engineering 

Change Notification (ECN) 

Additional Volunteer Professional Experience 
Austin Pond Society  .................................................... Webmaster .................................... 2006-Present 
Invictus Networks, LLC ............................................. Engineered Sales ..................................... 2002-2003 
Personal Telco Project .................................... Installed Wireless Networking .......................... 2000-2003 
Somerset West Soccer Club  ..................... Webmaster and micro-soccer registrar ................... 2000-2003 
 


